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Warmboard tubing and
manifold warranty
Warmboard, Inc. warrants, subject to the
conditions and limitations of this Limited
Warranty, to the owners of the real
property that its products listed below
shall be free of defects in material and
workmanship when used under normal
conditions and installed by licensed
professional contractors who purchase
and properly install radiant heating
systems. Specific warranty durations
apply as follows:

Warmboard PEX-AL-PEX tubing

Warmboard Actuators

Cross-linked polyethylene-Aluminum
tubing installed and used under
requirements of ASTM F1281 for a
period of 25 years from purchase date.

Warmboard Actuators installed under
normal conditions for use, and are
powered with the correct voltage and
amperage, for a period of 2 years from
purchase date.

Warmboard Valves, Manifolds
Warmboard Valves and Plumbing
Manifolds, Radiant Heating Manifolds,
under normal conditions of use, for a
period of 7 years from purchase date.

Warmboard Fittings
Press Fittings and Compression Fittings
when used with Warmboard PEX-ALPEX tubings under requirements of
ASTM F1281 for a period of 5 years
from purchase date.

In order for this Limited Warranty to
apply, the above referenced products
must be installed by a licensed
professional meeting all applicable
code requirements and good plumbing
practices. Failure to install Warmboard
products according to the manufacturer’s
instructions will void all applicable
warranties and may result in severe
water damage.
This warranty does not apply if the
product failure or resulting damage is
caused by:

u

Faulty installation;

u Freezing during or after the installation
		 or inadequate freeze protection;
u Damage due to tear, breaks, or other
		 external damages before, during or after
		 installation;
u Components not manufactured or sold
		 by Warmboard;
u

		
		
		
		

Exposure to temperatures and pressures
beyond the specified range for
Warmboard products as specified on
the product in Warmboard design
manuals and installation guides;

u

Any form of corrosion;

u

Exposure to ultraviolet light (30 day max)

u

Damage or wear from abnormal
operating conditions, accident, abuse,
misuse, or unauthorized alterations
or repair or damage attributable to water
discharged as part of a system’s normal
operating process;

		
		
		
		
		

u Exposure to harmful, unauthorized or
		 unanticipated chemicals or substances.
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Claims under this Warranty must be
made in writing within 30 days after
detection of the alleged failure or defect
and prior to the expiration of
the applicable warranty period to:
Warmboard, Inc.
Attn: Warranty Claims
8035 Soquel Dr., Suite 41
Aptos, CA 95003

Claims should include a description
of the product, the failed part, model
number (if available), date of purchase
and/or date of installation, how the
product fails to meet the above warranty
and the name, address and telephone
number of the person making the claim.
If Warmboard determines that a
product indentified herein has failed
or is defective within the scope of this

limited warranty, Warmboard’s liability
is limited, in its sole discretion and at its
sole option, to either repair or replace
the Warmboard product with the same
or similar type, size and like quantity or
refund the purchase place.
Notwithstanding anything to the
contrary in this Warranty, if Warmboard
determines that any damages to the
real property in which the Warmboard
products were installed directly
resulted from a leak or failure caused
by defects in material or workmanship
in a Warmboard product covered by
this Warranty and occurs within the
first ten (10) years after the applicable
Commencement Date or during the
applicable Limited Warranty period,
whichever is shorter, and the claimant
took reasonable steps to promptly
mitigate (i.e., limit or stop) any damage
resulting from such failure, then

Warmboard may at its discretion,
reimburse claimant for the reasonable
costs of repairing or replacing such
damaged real property, including
flooring, drywall, painting, and certain
other real property damaged by the
leak or failure. Warmboard shall not
pay for any other additional costs or
expenses, including but not limited
to, transportation, relocation, labor,
repairs or any other work associated
with removing and/or returning
failed or defective products, installing
replacement products, damage to
personal property or damage resulting
from mold.
Warmboard makes no other warranty,
express or implied, except as is set forth
above, including any implied warranty of
merchantability or fitness for a particular
purpose. Warmboard does not guarantee

or in any way warrant the installation
of Warmboard products due to the wide
variance in installation practices and
other conditions beyond our control.
No distributor, dealer or Warmboard
representative has the authority to
change or modify this Warranty, either
orally or in writing, in any respect.
In no instance shall Warmboard be
responsible for indirect, consequential
or incidental damages. Some states do
not allow the exclusion or limitation of
implied warranties or of incidental or
consequential damages, so the limitation
or exclusion may not apply to you. In
such case, the duration of any implied
warranty shall be the same as that of the
expressed warranty stated herein.

